PURE GEM

TOP-UP MEMBERSHIP

TOP-UP MEMBERSHIP
TERMS AND CONDITIONS

1. Membership Tiers

PLATINUM GOLD SILVER USUAL
Top-up $5,000 $3,000 $1,500 -
Bonus +$750 +$450 +$200 -
Total credits $5,750 $3,450 $1,700 -

Benefits

v Limited-time promotions
v Dinner valet parking

v Birthday-month longevity
buns

v Unlimited wine and
liquor corkage

v Priority reservations

v Private room with no

v Limited-time promotions
v Dinner valet parking

v Birthday-month longevity
buns

v Unlimited wine and
liquor corkage

v Priority reservations

v Limited-time promotions
v Dinner valet parking

v Birthday-month longevity
buns

v Unlimited wine and
liquor corkage

v Limited-time promotions
v Dinner valet parking

v Birthday-month longevity
buns

v First red or white wine
bottle corkage-free

minimum spend

2. Private-Room Privilege

The waiver of the private-room minimum spending requirement is exclusively available to Platinum Members only. Usual,
Silver and Gold Members remain subject to the restaurant’s prevailing minimum spending requirement for private-room use.

3. Credit Validity and Usage

Membership credits do not expire and may be used as payment for food, beverages, promotional items, service charges and
applicable taxes.

4. Validity of Top-Up Membership Benefits

Silver, Gold and Platinum membership benefits remain valid while credits are available in the member’s account and will
cease once all credits have been used.

5. Usage on the Top-Up Day

Newly added credits may be used immediately to settle the member’s bill. However, a minimum credit balance of $300 must
remain in the account after payment on the top-up day. This requirement applies only on the day of top-up. Members may
use all remaining credits on subsequent visits.

6. Refunds and Transfers

Membership credits are non-refundable, non-transferable, non-shareable and cannot be exchanged for cash. Any approved
refund for a purchase paid with membership credits will be returned to the same membership account as credits. No cash
refund will be provided.

7. Member Verification

The registered member must be physically present to use account credits or enjoy membership benefits. Membership will be
verified using the registered phone number. If the registered member is not present, another person may top up the account,
but credits cannot be used or deducted.

8. Account and Billing Restrictions

Only one membership account and one qualifying top-up transaction may be applied to each bill, booking or reservation. Bills
from the same booking, table or dining party cannot be divided to receive multiple top-up bonuses or use multiple
membership accounts. Credits from different membership accounts cannot be combined to settle the same bill.
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9. Account Misuse and Payment Reversals

The restaurant reserves the right to verify transactions, correct account balances, withhold benefits or suspend an account in
cases of unauthorised use, duplicate accounts, payment reversals, chargebacks, system errors or suspected misuse. If a
top-up payment is cancelled, reversed or charged back, the corresponding purchased and bonus credits may be removed
from the membership account.

10. Amendments

The restaurant reserves the right to amend these terms and conditions when necessary. Amendments will be communicated
through the restaurant’s official channels.
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